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	PRESS RELEASE


Consumers deceived within energy auctions 
(Continuous report of first quarter of 2019)

(Prague, July 12, 2019) In the first quarter of this year, the Czech Trade Inspection Authority regularly carried out inspections focused on supply and provision of services in the area of concluding energy supply contracts. It carried out the total of 12 inspections and found infringements in 10 cases. “The results of the inspection confirmed that there are serious violations of consumer rights in this area of services. Traders often use deceptive and aggressive commercial practices and deliberately use false information, which in turn negatively affects consumer decisions. With regard to these facts, CTIA inspections will be carried out in the next quarter as well,” says the Director of the Czech Trade Inspection Authority Mojmír Bezecný.
In the period from January 6 to March 31, 2019, the Czech Trade Inspection Authority carried out 12 inspections focused on the supply and provision of services relating to the conclusion of energy supply contracts. It found infringements in 10 cases, which represented 83.3%. The initiative of consumers who contacted the CTIA was also used within this inspection.
Dozens of contracts and submissions may be examined as part of a single entity inspection, but are recorded (in the table below) as a single inspection. Within the inspections, the Czech Trade Inspection Authority collects the submissions of consumers and then conducts one administrative procedure, within which it simultaneously assesses a number of complaints and contracts and eventually imposes one sanction in which all misconducts are taken into account.
	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	5
	4
	80.0%

	Jihočeský and Vysočina
	1
	1
	100.0%

	Plzeňský and Karlovarský
	1
	0
	0.0%

	Ústecký and Liberecký
	0
	0
	0.0%

	Královéhradecký and Pardubický
	0
	0
	0.0%

	Jihomoravský a Zlínský
	4
	4
	100.0%

	Olomoucký and Moravskoslezský
	1
	1
	100.0%

	Total
	12
	10
	83.3%

	
	
	
	


Detected flaws
Traders most often violated the Act No. 634/1992 Coll., on Consumer Protection. The total of 8 cases of unfair commercial practices were detected. For example, unfair commercial practices are misleading or aggressive when a seller deliberately fails to provide the correct information or provides information that can cause the consumer to make a purchase decision that he wouldn’t make otherwise.
Furthermore, it was found that the sellers didn’t provide the information on the scope, conditions, place and manner of exercising the right to claim or didn’t settle the claim within the set time limit or didn’t inform consumers about the subject of out-of-court settlement of consumer disputes. In 5 cases, Act No. 255/2012 Coll., on Inspection, was breached, namely Section 10 (2), where the inspected entity didn’t create the conditions for carrying out the control.
Imposed measures 

Based on the detected breaches of legal regulations, the Czech Trade Inspection Authority imposed in total 7 fines amounting to CZK 375,000. Remaining administrative proceedings haven’t been lawfully finished. 
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