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	PRESS RELEASE



Flaws remain within e-commerce
(Prague, August 9, 2019) The Czech Trade Inspection Authority regularly monitors compliance with legal regulations within e-commerce. It carried out inspections also in the second quarter of 2019. It carried out 232 inspections and detected breaches of legal regulations in 195 cases. “Shortcomings in the area of consumer protection remain especially regarding the failure to provide complete and complex information about sold products and provided services where vendors also use unfair commercial practices towards consumers. Operators of electronic shops still make mistakes as regards the provision of information to consumers about the out-of-court consumer dispute resolution body. Defects occur within information about prices, general information obligations and the claims procedure,” said Mojmír Bezecný, the CTIA Director.
In the period from April 1 to June 30, 2019, the Czech Trade Inspection Authority inspected compliance with legal regulations in online shops in the Czech Republic. It focused primarily on the Act No. 634/1992 Coll., on Consumer Protection.

It carried out 232 inspections and detected violations in 195 cases, which was 84.0% of cases. 
The share of findings is largely influenced by the way the inspections are carried out. The CTIA uses both its findings from the activities carried out before the inspection and information obtained from consumers. These procedures allow inspectors to focus primarily on those online stores that don’t meet the legal requirements. 

	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	9
	8
	88.9%

	Jihočeský and Vysočina
	26
	25
	96.2%

	Plzeňský and Karlovarský
	29
	21
	72.4%

	Ústecký and Liberecký
	39
	33
	84.6%

	Královéhradecký and Pardubický
	47
	41
	87.2%

	Jihomoravský and Zlínský
	39
	28
	71.8%

	Olomoucký and Moravskoslezský
	43
	39
	90.7%

	Total
	232
	195
	84.0%


Detected shortcomings
The Act No. 634/1992 Coll. on Consumer Protection was most frequently breached, namely in the following cases:

· In 113 cases, it was proven that vendors didn’t properly provide the information about the out-of-court consumer dispute resolution entity ADR (section 14);
· In 100 cases, the trader didn’t inform the consumer about the extent, conditions and way of exercising the rights from defective performance and the right to make a claim, including the information about where it is possible to make the claim (section 13);
· In 81 cases, deceptive conduct of sellers towards consumers was proven; no true information was provided or misleading information was provided about the product, service, price, seller, consumer rights and so forth (section 4 par. 4 in the consequence of section 5 par 1, 2); 

· In 51 cases, it was proven that the seller committed a deceptive omission towards the consumer by failing to provide important information about a product or a service, or they concealed important information, provided unclear and incomprehensible information about the product, service, price, the seller, consumer rights and so forth (section 4 par. 4 in the consequence of section 5 par 1, 2);
· In 18 cases, traders failed to inform the consumer about the prices of products or services that were valid at the moment of the offer, in compliance with pricing regulations (section 12); 

· In 14 cases, vendors didn’t comply with the claims procedure, including the making and settlement of the claim, sellers especially didn’t meet the obligation to receive the claim and issue a confirmation in writing, as well as the obligation to decide about the claim and settle it in the required period (section 19 par. 1 and 3).
In 10 cases, inspectors found violations of the Regulation of the European Parliament and of the Council No. 1007/2011 on textile fibre names and related labelling and marking of the fibre composition of textile products. 
In other 23 cases, violations of other legal regulations within the surveillance scope of the Czech Trade Inspection Authority were discovered. 
Imposed measures  
Based on the detected findings, the Czech Trade Inspection Authority lawfully imposed 245 fines amounting to the total of CZK 1,683,000 in the second quarter of 2019.
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