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	PRESS RELEASE


Half of inspected sellers damaged consumer rights in Kravaře
(Ostrava, September 2, 2019) The Czech Trade Inspection Authority of the Olomouc and Moravian-Silesian Regions carried out inspections at the traditional fair Kravařský odpust. Officers aimed at the sale of products and provision of services at the stands and in public alimentation facilities and found breaches of the Act on Consumer Protection in 6 cases. 
The Czech Trade Inspection Authority of the Olomouc and Moravian-Silesian Regions carried out 12 inspections at the cultural event Kravařský odpost which was held in the Silesian village of Kravaře at the end of August. Inspectors focused on the sale of products and provision of services at stands and public alimentation facilities. They found out that 6 vendors didn’t comply with the requirements of the Act on Consumer Protection – 2 vendors didn’t inform consumers about prices of offered products in compliance with pricing regulations; 2 sellers didn’t issue any bill of purchase with all requirements based on consumer’s request; 2 vendors didn’t serve the declared amount of alcoholic beverages, in 1 case, the seller weighed the inspection purchase on scales with invalid certification; and in 1 case the seller didn’t display the price of a poured drink. 
“5 on-the-spot fines amounting to CZK 6,000 were imposed for the detected infringements. The flaws detected in 1 vendor are subject to administrative proceedings. Prohibition on the use of 1 item of scales was imposed until remedy would be made,” said Boris Stabryn, the Director of the CTIA Inspectorate based in Ostrava.
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