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	PRESS RELEASE


Energy auctions are still problematic
(Interim report of second quarter of 2019)

(Prague, September 6, 2019) The Czech Trade Inspection Authority continues to inspect the supply and provision of services related to the conclusion of intermediary contracts on energy supplies, often referred to as “energy auctions” by similar sellers or call centre operators. In the second quarter of this year, the Czech Trade Inspection Authority carried out 9 inspections of this type of trade and found violations of law in 8 cases. “The high number of findings confirmed the justification of this inspection action. Traders continue to use deceptive commercial practices by deliberately concealing the essential information that a consumer needs to decide whether or not to purchase the service offered. Given that deficiencies were found in almost 90% of the performed inspections, inspections will be carried out in the upcoming months of 2019,” says the Director of the Czech Trade Inspection Authority Mojmír Bezecný.

In the period from 1 April to 30 June 2019, the Czech Trade Inspection Authority continued its inspection project focused on offering and providing services related to the conclusion of intermediary contracts on energy supply. A total of 9 inspections were carried out and violations of generally binding legal regulations in the inspection competence of the CTIA were detected in 8 cases, which represented 88.9% of all inspections.

Complaints with which the Czech Trade Inspection Authority was approached by consumers are also used within the inspections. As a rule, several consumers' suggestions are used within one inspection.

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	5
	5
	100.0%

	Jihočeský and Vysočina
	1
	1
	100.0%

	Plzeňský and Karlovarský
	1
	0
	0.0%

	Ústecký and Liberecký
	0
	0
	0.0%

	Královéhradecký and Pardubický
	1
	1
	100.0%

	Jihomoravský and Zlínský
	1
	1
	100.0%

	Olomoucký and Moravskoslezský
	0
	0
	0.0%

	Total
	9
	8
	88.9%


Detected flaws
In 13 cases, the Czech Trade Inspection Authority found breaches of the provisions of the Act on Consumer Protection (Act 634/1992 Coll.).

- sellers violated the ban on the use of unfair commercial practices in 7 cases, by committing misleading conduct - 3 cases, misleading omission - 3 cases, and other conduct - 1 case (§ 4 in the consequence of § 5, § 5a, and § 5a);
- In 4 cases they didn’t properly inform consumers about the extent, conditions and ways of exercising the right to make a claim, including the information on where the claim can be made (§13);
- In 2 cases, the seller didn’t provide the information about how to make a claim if the sale or provision of services takes place away from reported establishment.

In 5 cases, the inspected person breached law, having failed to create conditions for carrying out the inspection (the provisions of Section 10 (1) of Act No. 255/2012 Coll., on Inspection), for which penalties of up to CZK 500,000 may be imposed.

Taken action
The Czech Trade Inspection Authority imposed the total of 4 fines amounting to CZK 290,000 in this period. Other administrative proceedings with inspected energy resellers are conducted by the Czech Trade Inspection Authority, or decisions haven’t become effective.

Contact:       Spokesperson of the CTIA
                                                            Phone:
+420 296 366 233  
                       Mgr. Jiří Fröhlich
                                                            Mobile: 
+420 602 105 376

                                                            E-mail:
mluvci@coi.cz

