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	PRESS RELEASE


Inspection results – mobile phones
(Prague, September 20, 2019) Last year, the Czech Trade Inspection Authority carried out 53 inspections aimed at mobile phones. Their assessment showed defects in 15 types, mostly relating to the absence of EU Declaration of Conformity (CE), instructions for use, safety information, identification of trader and other contact details. 

From July 16 to November 30, 2019, the Czech Trade inspection Authority carried out inspections of mobile phones and mobile phone chargers included in the packaging. The aim of the action was to check whether mobile phones that are offered in the retail market meet the technical requirements governed by legal regulations, including individual acts and government orders. 
Commercial entities were subjects to inspections of obligatory marking and labelling of products, including the CE marking and accompanying documentation. It was especially inspected whether EU Declaration of Conformity is affixed to the products, or its shorter version, and the instructions for use containing the required information in Czech. 
In the monitored period, CTIA officers carried out 53 inspections at 48 commercial entities, including 42 distributors, 4 importers and 2 manufacturers. Violations of legal regulations was detected in cases of 18 commercial entities. 

50 product types were inspected, including 15 types of mobile phones regarding which violations of legal regulations were detected:

· 10 flaws related to the EU Declaration of Conformity (the EU Declaration of Conformity nor its shortened version wasn’t affixed to the products);
· 9 flaws were in the accompanying documentation (no instructions for use and safety warning, and instructions for use and the safety instructions weren’t provided in Czech);
· 6 inspected products didn’t have the obligatory marking (failure to identify the manufacturer or importer, and contact address, on the product nor its packaging).
3 distributers breached the Act No. 634/1992 Coll. on Consumer Protection. They didn’t inform consumers about the out-of-court consumer disputes resolution body or used an unfair commercial practice. 
Within the inspections, officers found no violations of law regarding the obligatory CE marking. 
In 10 cases, the Czech Trade Inspection Authority imposed fines totalling to CZK 28,000 for violating legal regulations. In 7 cases, administrative proceedings were initiated and in one case a warning was imposed. In 30 cases, a term measure was imposed in the form of provision of documentation or acquisition documents and the provision of collaboration, which was in all cases met by the inspected economic operators. In 11 cases, a remedial measure was imposed, which was complied with in all cases by the inspected operators.
Requirements for mobile phones as governed by the particular Government Orders and Acts:

Government Order No. 426/2016 Coll. on the assessment of conformity of radio equipment when delivered to the market
Government Order No. 117/2016 Coll., on conformity assessment of products in terms of electromagnetic compatibility, when placed on the market 

Government Order No. 118/2016 Coll., on the assessment of conformity of electrical equipment designed for use within certain voltage limits when delivered to the market 
Government Order No. 481/2012 Coll., on the Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment 

Act No. 22/1997 Coll., on Technical Requirements for Products 

Act No. 90/2016 Coll. on conformity assessment of selected products when made available on the market
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