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	PRESS RELEASE


Discrimination in Prague centre
(Prague, September 25, 2019) The Czech Trade Inspection Authority lawfully imposed fines for discriminative conduct in the centre of Prague. At two workplaces, foreigners were charged higher amounts than Czech speaking consumers. In both cases, lawful fines amounting to CZK 60,000 were imposed. 
The inspection took place at the Clock caffé at the Old Town Square. The Czech Trade Inspection Authority detected that foreigners were charged for a service they hadn’t been acquainted with in advance. Inspectors acting like consumers made two orders from a food menu and a beverage menu, which was freely accessible on individual tables, and selected a product from a showcase inside of the premises. One order was made in Czech and the other in English. For an order made in English, the waiter billed a so-called service fee of CZK 50 as an extra charge to the total amount of CZK 460, even though consumers weren’t informed about such extra service in advance. In the case of the order made in Czech, no “service” was charged to consumers. 
Another inspection took place at the Café Restaurant on the Střelecký Island. The situation repeated in fact. An English-speaking consumer was charged CZK 75 for a so-called recommendation, which was listed on the receipt as “We recommend tips”. A Czech-speaking consumer wasn’t charged the so-called recommendation. 
Different approach to English-speaking consumers was assessed by CTIA employees as a discriminatory conduct towards one group of consumers. This was a breach of Section 6 of the Act No. 634/1992 Coll., on Consumer Protection. A fine amounting to CZK 60,000 was imposed on IAMPrague s.r.o., the company operating the Clock café, for this discriminatory conduct. A fine of CZK 60,000 was also imposed on TROPHONO s.r.o., the company operating the Café Restaurant. 

Czech Trade Inspection Authority of the Central Bohemian Region and the Capital of Prague carried out inspections aimed at discriminatory conduct earlier this year. As the offenses were dealt with in administrative proceedings, it was necessary to wait for the final lawful decisions before the inspection results could be published. 

Similar inspections were also carried out on Friday, 20 September, 2019, when foreign languages speakers (English and Russian) were used. In 8 cases, the Inspectorate of the Central Bohemian Region and the Capital of Prague detected violations of law in its supervisory competence. In one case, for example, a restaurant in the centre of Prague charged the inspectors acting like Russian-speaking consumers the amount of 1567 CZK, which was the correct price according to the price list, but the waiter gave back only a one-hundred-crown banknote after having received a two-thousand-crown banknote and said good-bye to the guests. At the same time, the Czech speaking group was charged the correct price according to the price list and was correctly issued the receipt, including the EET document. However, the English-speaking group received a bill without an EET document issued from the same cash register a few seconds later; this finding will be transferred to the Financial Administration Office. All infringements within the CTIA's supervisory competence will be dealt with in administrative proceedings, where, among other things, the amount of the fine will be decided, and only after a final decision is made, the particular workplaces can be named.

In the view of the above mentioned inspection results, the Inspectorate of the Central Bohemian Region and the Capital of Prague will continue its inspections. 
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