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	PRESS RELEASE


CTIA saw a slight increase of discriminative conduct
(Continuous report of 3rd quarter of 2019)

(Prague, November 22, 2019) In the third quarter of 2019, the Czech Trade Inspection Authority carried out inspections focused on consumer discrimination. It proved suspicion of certain forms of discriminative conduct in 5 cases. This was 3 more than in Q2 2019.
The Czech Trade Inspection Authority continued its inspections aimed at consumer discrimination. Between July 1 and September 30, 2019, it carried out a total of 204 inspections. Part of the inspection was also to verify that the traders comply with other legal regulations. 

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	Total
	Section 6 (discrimination)
	Total
	Section 6 (discrimination)

	Středočeský and Prague
	16
	8
	4
	50.0%
	25.0%

	Jihočeský and Vysočina
	10
	1
	0
	10.0%
	0.0%

	Plzeňský and Karlovarský
	64
	23
	0
	35.9%
	0.0%

	Ústecký and Liberecký
	12
	3
	0
	25.0%
	0.0%

	Královéhradecký and Pardubický
	9
	1
	0
	11.1%
	0.0%

	Jihomoravský and Zlínský
	39
	16
	0
	41.0%
	0.0%

	Olomoucký and Moravskoslezský
	54
	26
	1
	48.2%
	1.9%

	Total
	204
	78
	5
	38.2%
	2.5%


During this period, CTIA inspectors saw suspicion of certain forms of discrimination in 5 cases (2.5% of the total number of 204 inspections):
· In 1 case, CZK  100 were added to the inspection purchase, which was made in Russian;

· 1 inspection purchase made in English was charged CZK 790.80 instead of the correct amount of CZK 659, which resulted in the difference of CZK 131.80; inspection purchase made in Czech was charged correctly;
· 1 tipping in the amount of CZK 53 was added to the inspection purchase made in Russian, while no tipping was charged for Czech speaking consumers;
· Once a pass to a recreational facility was billed CZK 190 for local citizens who also fulfil the condition of timely payment of fees for municipal waste, while other consumers who aren’t citizens of the town  or who didn’t pay the fees for municipal waste, were supposed to pay 690 CZK;
· 1x disabled user wasn’t allowed to enter a workplace on a wheel chair.

Compared to the second quarter of 2019, there was a slight increase in the number of suspected discrimination, when cases of discrimination against Russian and English-speaking consumers were recorded in this period.

The CTIA also focused on inspecting compliance with other legal regulations. It found violations of law in 78 cases. Most frequently, they concerned the Act No. 634/1992 Coll., on Consumer Protection, where in 42 cases shortcomings were found as regards compliance with the principles of fair sale (Section 3), in 30 cases sellers failed to notify consumers about the prices of products or services in compliance with price regulations (Section 12). Violations of other provisions of the Consumer Protection Act and other laws were detected to a lesser extent.
Taken action
No fine came into force imposed in relation to discriminative conduct in this period. 

However, in the 3rd quarter of 2019, the CTIA imposed in total 65 fines amounting to the total of CZK 1,130,500 within the inspection for detected violations of law. 
CTIA also prohibited the sale of 55 items of products in the value amounting to CZK 2,676 and the use of 14 uncertified measuring instruments that didn’t comply with generally binding legal regulations, technical standards, and possibly the accredited type. 
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