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	PRESS RELEASE


Intermediation contracts on energy supplies still problematic 

(Interim report of Q3 2019)

(Prague, 1 November 2019) The Czech Trade Inspection Authority keeps inspecting the offer and provision of services related to concluding energy supply contracts. In the third quarter of this year, the Czech Trade Inspection Authority carried out 7 inspections and found violations of law in all 7 cases.

In the period from July 1, 2019, to September 30, 2019, the Czech Trade Inspection Authority continued in its inspection project focused on offering and providing services related to the conclusion of energy supply contracts. In total, 7 inspections were carried out and violations of generally binding legal regulations within the surveillance scope of the CTIA were detected in all 7 cases, which represented 100 %.

In many cases, dozens of consumer contracts received by the Czech Trade Inspection Authority for the use within inspection activities are also assessed within one inspection. 

	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	2
	2
	100.0

	Jihočeský and Vysočina
	2
	2
	100.0

	Plzeňský and Karlovarský
	1
	1
	100.0

	Ústecký and Liberecký
	0
	0
	0.0

	Královéhradecký and Pardubický
	2
	2
	100.0

	Jihomoravský and Zlínský
	0
	0
	0.0

	Olomoucký and Moravskoslezský
	0
	0
	0.0

	Total
	7
	7
	100.0


Detected flaws
In 6 cases, the Czech Trade Inspection Authority found breaches of provisions of the Consumer Protection Act (Act 634/1992 Coll.).

- in 3 cases, traders breached the prohibition on the use of unfair commercial practices by committing misleading conduct (§ 4 in relation to § 5);
- in 2 cases, there was a misleading omission (§ 4 in relation to § 5a);
- in one case they didn’t properly inform consumers about the subject of out-of-court consumer disputes resolution (Section 14 (1));
- in 4 cases, the inspected person breached the Act by failing to create the conditions for carrying out the inspection (the provisions of Section 10 (1) of the Act No. 255/2012 Coll., on Inspection), for which penalties of up to CZK 500,000 may be imposed.

Measures imposed

The Czech Trade Inspection Authority imposed in total 4 fines amounting to CZK 1,690,000 in the respective period. Given that it found breaches of applicable legislation in all cases, inspections on the supply and provision of services related to the mediation and conclusion of energy supply contracts will continue in the following quarter of 2019.
The Department of Advisory and Information Services of the Czech Trade Inspection Authority has prepared a special bookmark for consumers on the CTIA website on the topic “energy auctions”, see: www.coi.cz/aukce. 
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