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	PRESS RELEASE


Do network-connected products meet technical requirements?
(Prague, November 14, 2019) The Czech Trade Inspection Authority participated in an international project focused on home equipment that can be connected to the Internet. These are products that can be controlled by the consumer over the network via a smartphone, tablet or computer. Within the European Union, this was a pilot project aimed at verifying whether these devices are currently in the market and whether the products supplied to the Czech Republic meet the relevant technical requirements. Within this international project, the CTIA inspected 8 products at 7 economic operators and found defects in 2 products.

The Czech Trade Inspection Authority regularly participates in international inspection projects. In April and May 2019, it conducted inspections of “IoT devices (Internet of Things)” mounted in household appliances such as washing machines, dryers, refrigerators, microwaves, vacuum cleaners, coffee makers and air conditioning. These devices are connected to the Internet (Wifi, Bluetooth standard 4.1 and higher, Z-Wave, RFDI / NFC systems, etc.) and are controlled by a smartphone, tablet or computer.

The aim of the inspection was to verify whether these products are currently in the market and whether the equipment supplied to the Czech Republic meets the relevant technical requirements set by the legal regulations, including laws and government regulations. In the market network, the products were inspected in relation to marking and labelling, accompanying documentation (EU declaration of conformity, safety instructions, and instructions for use) and the CE marking. In addition, the documents for the verification of conformity and possibly technical documentation were checked.

Within this international project, the CTIA carried out inspections at 7 operators, where it inspected 8 products. These included 3 washing machines, 1 thermostat, 1 robotic vacuum cleaner, 1 coffee maker, 1 LED TV and 1 printer.

With regard to the authorizations of the CTIA, deficiencies of only formal character were found in the inspected products. No written instructions for use in Czech were enclosed with one type of the inspected product "NETATMO Smart Thermostat NTH01”. The product "ELECTROLUX Robotic Vacuum Cleaner OS144LI25W / Pl91-5SGM" wasn’t accompanied by the EU Declaration of Conformity, nor in the short form. Furthermore, this product hasn’t been accompanied by information about the maximum radio frequency power transmitted in the frequency band in which the radio equipment is operated.
The Czech Trade Inspection Authority imposed fines in the total value of CZK 20,000 for these 2 detected violations of legal regulations.
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