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	PRESS RELEASE


Violations of law found in 59% of bazaars and pawnshops
(Prague, November 19, 2019) Bazaars and pawnshops are a frequent target to consumers who want to buy or sell used goods for various reasons. In the period from April 15, 2019, to September 30, 2019, the Czech Trade Inspection Authority carried out an inspection aimed at fulfilling the obligations arising to operators of bazaars, pawnshops, antiques and auction houses pursuant to the Act No. 634/1992 Coll. on Consumer Protection, Act No. 253/2008 Coll., on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, Act No. 247/2006 Coll., on Restrictions of Night Operations of Pawnshops and other Establishments, and other generally binding legal regulations within the surveillance scope of the CTIA. Inspections were carried out at 179 operators and in 105 cases violations of law were proven (i.e. almost 59%). 103 fines totally amounting to CZK 239,500 were lawfully imposed.

In the period from April 15, 2019, to September 30, 2019, the Czech Trade Inspection Authority carried out an inspection aimed at fulfilling obligations arising from bazaar and pawnshop operators pursuant to the Act No. 634/1992 Coll., on Consumer Protection, Act No. 253/2008 Coll. on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, and Act No. 247/2006 Coll., on Restrictions of Night Operations of Pawnshops and other Establishments, as amended, and other generally binding legal regulations.

The total of 179 inspections were carried out, of which 2 inspections were carried out in cooperation with trade licensing offices and 4 inspections in cooperation with the Ministry of Culture of the Czech Republic. Breaches of legal regulations were detected in 105 of all 179 inspections, which represented almost 59% of all cases.

Detected breaches and imposed sanctions 

Breaches of the Act No. 634/1992 Coll., on Consumer Protection:

· in 37 cases, sellers breached the obligation to properly inform consumers about the extent, conditions and manner of complaint, together with the information on where to make a complaint (§ 13);
· in 32 cases, the seller breached the obligation to indicate in the proof of purchase that the product was used or defective (Section 16 (3));
· In 16 cases, sellers didn’t properly inform consumers about the price of the products and services offered (§ 12);
· In 16 cases, sellers did not inform consumers in a clear, understandable and easily accessible way about the subject of out-of-court consumer disputes resolution, thus breaching the provisions of Section 14 paragraph 1;
· In 12 cases, sellers breached the obligation to issue, at the consumer's request, proof of purchase of the product with obligatory information (Section 16 (1));
· In 5 cases, sellers didn’t clearly warn consumers in advance that, when selling used or modified products, defective products or products whose performance is otherwise limited, they were not sold separately from other products at their designated location (Section 10 (6)).
Inspectors found further violations of law in 49 cases, most often violations of the Act No. 253/2008, on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, where sellers breached the obligation to identify clients (§ 7), and in 1 case there was a breach of the provisions of § 16 of the same Act, because the seller didn’t keep the specified data for 10 years from the purchase or from the termination of the commercial relationship with the client. Violations of other legal regulations were found in other 5 cases.

Based on detected violations of generally binding legal regulations within the surveillance scope of the Czech Trade Inspection Authority, in total 103 fines amounting to CZK 239,500 were imposed between 15 April and 30 September, 2019.

The results of inspections at bazaars, pawnshops, antiques and auction houses in the respective period confirmed the justification of the inspection, as breaches of legislation were detected in more than a half of the inspected premises.
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