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	PRESS RELEASE


Energy auctions still problematic
(Final report of 2019)

(Prague, February 21, 2020) The Czech Trade Inspection Authority evaluated inspections from the area of energy supply contracts from 2019 and confirmed alarming results. It carried out 52 inspections and found infringements in almost 95% of cases. "The results of the 2019 inspections are alarming. They confirmed that the offer and provision of services related to the conclusion of energy supply contracts are among those forms of trading in which consumer law violations are largely detected. Due to the continuous developments in the offer and provision of services related to the conclusion of energy supply contracts and the high ratio of findings, inspections of this segment will continue in 2020," says the Director of the CTIA Mojmír Bezecný.
In 2019, the Czech Trade Inspection Authority carried out an inspection project aimed at the offer and provision of services in the area of the conclusion of energy supply contracts. A total of 52 inspections were carried out and in 49 cases, i.e. 94.2%, breaches of law were detected. Most often, it was the non-compliance with the provisions of the Consumer Protection Act, which was violated in 84 cases. Traders used unfair trading practices, didn’t report on the possibility to complaint and in some cases they even used aggressive conduct towards consumers.
	Inspectorate
	Number of inspections*
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	28
	28
	100.00

	Jihočeský and Vysočina
	5
	5
	100.00

	Plzeňský and Karlovarský
	5
	2
	40.00

	Ústecký and Liberecký
	0
	0
	0.00

	Královéhradecký and Pardubický
	4
	4
	100.00

	Jihomoravský and Zlínský
	9
	9
	100.00

	Olomoucký and Moravskoslezský
	1
	1
	100.00

	Total
	52
	49
	94.2


* It can be that a higher number of contracts are assessed within one inspection.

In 2019, the total of 18 fines amounting to CZK 3,415,000 imposed for the identified deficiencies came into force. 
The maximum lawful final fine of CZK 1,000,000 was imposed on the company Regionální energie s.r.o. (formerly Fér Energie s.r.o.), which, among other things, promised consumers the maximum price of CZK 750 /mWh (sometimes CZK 650), but the price was not final because it didn’t take into account the VAT. Under the Act on Prices, the price must always be final for consumers, including VAT. The company tried to make the impression that its offer is more profitable. Furthermore, in the pre-contractual information, it promised the maximum duration of the contract for 2 years, although in reality it was a three-year commitment. Another fine of CZK 900,000 was imposed on the company Central Tenders a.s., which, for example, sought to gain consumer trust by convincing consumers that it was a state-owned company (which was no true information). 


Detected deficiencies:


Infringement of the Act No. 634/1992, on Consumer Protection was found in 84 cases, of which:

• in 20 cases, it was a misleading conduct where a commercial practice is considered misleading, if it contains factually incorrect information and is therefore false, which leads or may lead the consumer to a decision on a purchase which he would not otherwise have made (§ 4 following Section  5 par. 1); 

• in 17 cases, the consumer was not properly informed about the extent, conditions and method of exercising the right from defective performance together with information on where to make the claim (Section 13);
• in 15 cases the seller didn’t provide information relating in particular to the company name or name and address of the seller when selling or providing services away from business premises, or information where the consumer can make a claim after the end of such sale or the provision of services (Section 19 par. 4);
• in 10 cases, sellers breached their obligation to inform consumers about an out-of-court consumer dispute resolution body; the same applied for their website if they operated some (Section 14 par. 1);
• in 10 cases, a misleading omission has been found; a commercial practice is considered misleading if, in its material context and taking into account all its characteristics, circumstances and restrictions of the media, it omits important information which necessary for the consumer to make a purchase decision; such omission causes or could cause that the consumer makes a decision about the purchase which he would not make otherwise (Section 4 following the provisions of Section 5a par. 1, 2)

• in 8 cases, the use of unfair commercial practices, i.e. unfair commercial practices, was discovered. Practices which, where they are contrary to the requirements of professional care and substantially distort or are capable of substantially distorting the economic behaviour of the consumer to which they are addressed (Articles 4 par. 1 and 4);
• in 4 cases, CTIA inspectors found aggressive commercial practices against the consumer; an aggressive commercial practice is considered to be an aggressive commercial practice which, in its material consequences and taking into account all its features and circumstances, worsens or can worsen the consumer's freedom of choice or behaviour in relation to the product or service by harassing, coercing, including the use of physical force or improper influence, thereby causing or leading to causing the consumer to make a decision on the purchase which he wouldn’t have made otherwise (Section 4 following the provisions of Section 5b par. 1) 
In 22 cases, Act No. 255/2012 Coll., on Inspection was breached, namely the provisions of Section 10 par. 2, where the inspected person didn’t create conditions for the inspection execution.
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