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	PRESS RELEASE


Consumer rights in the consequence of the spread of coronavirus

(Prague, March 10, 2020) In connection with the COVID-19 disease before travelling abroad, we recommend to follow the current recommendations on the website of the Ministry of Foreign Affairs and the competent embassies of the Czech Republic in the country where you are about to travel. We also recommend that you keep track of the latest information on the website of the Ministry of Health and the State Institute of Health. "The coronavirus has already reached all EU countries, such as Italy, France, Austria, Spain and Germany. Given the growing number of infected, many travellers are unsure whether they should go on holiday or stay at home. However, is it possible to cancel stays that have already been booked without the need to pay cancellation fees? This question is not so easy to answer, because it always depends on whether you have ordered a package travel, i.e. linked travel arrangements, or just accommodation or other separate services, not included in the package travel," says Mojmír Bezecný, the Director of the Czech Trade Inspection Authority.

Purchased tours to listed risk areas:

In the event that tourism services were purchased as a part of a package travel with a tour operator, under Section 2535 of the Civil Code, the customer has the right to withdraw from the contract before the start of the trip without the necessity to pay cancellation fees if at the destination of the package travel or the consumer’s residence or its immediate surroundings are unavoidable and extraordinary circumstances which have a significant impact on the provision of the package travel or on the transport of persons to the destination of the trip or residence. In this case, the customer has the right to the refund of all amounts paid for the package travel, but they don’t have the right to compensation.

In the event that a recommendation of the Ministry of Foreign Affairs (MFA) is issued for the destination of the trip or residence, which recommends not to travel to this place e.g. because of the threat to life or health, we believe that the provision of Section 2535 of the Civil Code are fulfilled and the customer is entitled to withdraw from the contract without the payment of cancellation fee. Current recommendations for trips abroad are published on the www.mzv.cz website. Although the Recommendations of the Ministry of Foreign Affairs are not a legally binding decision and only the court can decide bindingly whether the conditions for the possibility of free withdrawal from the package travel agreement are fulfilled, we believe that the decision-making practice of the courts would take these recommendations into consideration.

Other purchased package travels:

If the conditions for the withdrawal without the payment of cancellation fees aren’t met (e.g. the customer is only afraid to travel without the extraordinary circumstance influencing the trip at the destination or journey and it is not an area specified by the Ministry of Foreign Affairs), the customer can also withdraw from the package travel contract. If cancellation fees are agreed, the amount shall be reasonable. The adequacy depends on the time between the time of withdrawal and the time of the start of the package travel, taking into account the expected cost savings and the receipts from the alternative use of tourism services. If cancellation fee isn’t agreed, the price of the trip corresponds to the cost savings and the income from the alternative use of tourism services. Based on the customer's request, the organizer shall justify the amount of the cancellation fee amount.

Health problems on vacation:

If a customer finds themselves in difficulty relating to a disease or protective health measures, the tour operator is obliged to provide assistance to them free of charge, in particular to inform them about health services, local authorities and embassy assistance, assistance in distance communication and finding an alternative travel solution. If, as a result of unavoidable and extraordinary circumstances, the return of the customer is not possible as agreed in the contract, the tour operator in most cases bears the costs of the necessary accommodation for not more than three nights per customer. This restriction does not apply to certain categories of persons who, due to health restrictions, require special care.

Purchased tickets, accommodation and other tourism services:

Passengers who have purchased separate tickets or accommodation (i.e. not a package travel) are advised to find out about cancellation options with the relevant airline or accommodation provider or their travel insurance provider. The above rules on package travel don’t apply to them.

When will the CTIA help the consumer:

Although the customer has the right to withdraw from the contract before the start of the package travel without payment of severance payment, if there are unavoidable and extraordinary circumstances at the destination of the trip or residence or its immediate surroundings which have a significant impact on the provision of the package travel or for the carriage of persons to the destination of the trip or residence, if it is not allowed and if the tour operator doesn’t return all payments paid for the trip, the surveillance authority has no power in the course of its inspection activity to force the seller to return the money. It may be possible to refer to the out-of-court settlement of consumer disputes (ADR), but when there is no agreement between the two parties or in mediation, the consumer would have to sue the trader in order to enforce their rights.
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