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	PRESS RELEASE


4 cases of discrimination detected in first quarter of 2020
(Prague, 30 June 2020) Manifestations of discriminatory conduct are an undesirable social phenomenon. The Czech Trade Inspection Authority focused on this area in the first quarter of 2020, inspecting whether there were any forms of discrimination against consumers from the side of sellers. In total, it carried out 164 inspections and found suspected discrimination in 4 cases. This is almost half less than in the same period last year.

The Czech Trade Inspection Authority carried out inspections aimed at the compliance with the Act on Consumer Protection in the period from January 1 to March 31, 2020. Inspections mainly concerned section 6 that determines the traders’ obligation not to use any forms of discriminatory conduct. In total, it carried out 164 inspections and suspected consumer discrimination in 4 cases, representing 2.4% of all inspections. This was almost half less than in the same period last year (4.9%).

The inspections also included the compliance with other legal regulations that were breached in the total of 65 inspections, i.e. 39.6 %.

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in % 

	
	
	Total
	§ 6
	Total
	§ 6

	Středočeský and Prague
	4
	2
	1
	50.0%
	25.0%

	Jihočeský and Vysočina
	14
	4
	1
	28.6%
	7.1%

	Plzeňský and Karlovarský
	9
	4
	0
	44.4%
	0.0%

	Ústecký and Liberecký
	8
	2
	0
	25.0%
	0.0%

	Královéhradecký and Pardubický
	24
	4
	1
	16.7%
	4.2%

	Jihomoravský and Zlínský
	8
	2
	0
	25.0%
	0.0%

	Olomoucký and Moravskoslezský
	97
	47
	1
	48.5%
	1.0%

	Total
	164
	65
	4
	39.6%
	2.4%


Detected flaws
In the following 4 cases, the CTIA officers detected suspicions of the breach of the provision of Section 6 No. 634/1992 Coll. On Consumer Protection, prohibiting traders from discriminating consumers within the sale of products as well as provision of services:
· - in 1 case, on trader’s website, information was displayed about a ban on entry of persons under the age of 15 into a 'sauna world' after 6 pm;

· - in 1 case, based on a submission from a consumer, it was found that a user’s advertisement for a property purchase was deleted by a website operator, even though advertisements of the same type were published on the advertising server both by natural and legal persons;

· - in 1 case, a consumer was refused entry to a baby stroller shop without any legitimate reasons;

· - in 1 case, the inspected person refused a consumer to book accommodation in a wellness hotel due to a previous disagreement on the visual form of a gift voucher for the accommodation.

In addition to the specific focus on the area of discrimination, the inspections included verification of compliance with other provisions of the Act No. 634/1992 Coll., on Consumer Protection, and other legal regulations. 

Most often, in 25 cases, a breach of the provision of Section 12 was found, in which the seller didn’t inform the consumer about the prices of the products offered or the services provided in accordance with the price regulations. In 22 cases, deficiencies were found in compliance with the principles of fairness of sale, within the meaning of Section 3. Breaches of other provisions of the Consumer Protection Act were found to a lesser extent.

In 10 cases, violations of other legal regulations were found within the surveillance scope of the Czech Trade Inspection Authority.

Taken action
In the consequence of the proven discriminatory conduct in the 1st quarter of this year, 8 fines amounting to the total of CZK 397,000 were imposed. 6 fines related to inspections carried out in 2019, and 2 inspections carried out in the first quarter of 2020. 
Based on the detected violations of legal regulations, in total 65 fines amounting to CZK 553,000 were lawfully imposed in the period from January 2 to March 31, 2020. 

Based on the breaches of obligations stipulated in legal regulations, prohibition of the sale of 46 items of textile products amounting to CZK 11,070 was imposed, as was the prohibition to use 9 items of uncertified measuring instruments that failed to correspond with generally binding legal regulations, technical standards, other technical standards as well as approved type. 
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