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	PRESS RELEASE


CTIA saw 3 cases of discrimination in second quarter of 2020
(Interim report of 2nd quarter of 2020)

(Prague, August 20, 2020) In the second quarter of 2020, the Czech Trade Inspection Authority carried out an inspection activity aimed at consumer discrimination. In total, it carried out 134 inspections and found suspected forms of this undesirable conduct in 3 cases. "In the second quarter of 2020, in connection with the occurrence of COVID-19, there was a slight decrease in the number of inspections carried out compared to the first quarter. Nevertheless, in the period evaluated, there was a reasonable suspicion of one form of discriminatory conduct. The Czech Trade Inspection Authority will also pay due attention to the issue of consumer discrimination in the next quarter of 2020," says Mojmír Bezecný, Director of the Czech Trade Inspection Authority.

Between April 1 and June 30, 2020, the Czech Trade Inspection Authority carried out 134 inspections focusing on the socially undesirable phenomenon of consumer discrimination. In addition to investigating whether there was any form of discrimination against consumers by sellers, inspections on the compliance with other legal regulation were included. A total of 3 cases showed suspicions of discrimination, representing 2.2% of the 134 inspections carried out. It found infringements in 31 cases, i.e. 23.1%.

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	Total
	Section 6
	Total
	Section 6

	Středočeský and Prague
	1
	1
	1
	100.0%
	100.0%

	Jihočeský and Vysočina
	6
	1
	0
	16.7%
	0.0%

	Plzeňský and Karlovarský
	4
	0
	0
	0.0%
	0.0%

	Ústecký and Liberecký
	1
	1
	1
	100.0%
	100.0%

	Královéhradecký and Pardubický
	0
	0
	0
	0.0%
	0.0%

	Jihomoravský and Zlínský
	0
	0
	0
	0.0%
	0.0%

	Olomoucký and Moravskoslezský
	122
	28
	1
	22.6%
	0.8%

	Total
	134
	31
	3
	23.1%
	2.2%


Detected flaws
Suspicions of breaches of provisions of Section 6, containing the prohibition to discriminate consumers within the sale of products and provision of services, were detected in the following 3 cases:

· in 1 case, information on the possibility of registration in a loyalty program operated by the chain was provided on the chain's website only for persons over 18 years of age;

· in 1 case, CTIA found different aqueous price fixings amounting to CZK 25/m3 for people with permanent residence, while the price for residents with non-permanent residence was CZK 50/m3;

· in 1 case, a consumer’s advertisement was deleted an advertising server operator, although advertisements of other advertisers with similar text were not deleted

In addition to the specific focus of inspections on discrimination, the inspection activity included verification of compliance with other provisions of the Act No. 634/1992 Coll., on Consumer Protection, and other legislation. 

Most often, in 11 cases, shortcomings were found in terms of the principles of fairness of sale (Section 3 of Act No. 634/1992 Coll., on Consumer Protection). Violations of other provisions of the Consumer Protection Act were found to a lesser extent.

Measures imposed

In the second quarter of 2020, 3 fines amounting to the total of CZK 175,000 came into force in connection with the proven discriminatory conduct. All 3 fines related to inspections carried out in 2019.

On the basis of the detected infringements, a total of 10 fines totalling CZK 242,000 were finally imposed within the inspection activity between April 1 and June 30, 2020. The total number of fines and their amount included fines for other infringements found within the inspections and may therefore be reflected in the results of other inspection activities. For violations of the obligations laid down by the legislation, a ban was imposed on the sale of 52 items of products with a total value of CZK 3,453 and a ban on the use of 8 items of uncertified measuring instruments, which did not comply with generally binding legal regulations, technical standards, other technical regulations or approved type.
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