
	[image: image1.png]CESKA
o o:chooni
INSPEKCE




	PRESS RELEASE


Inspections of e-shops during first wave of pandemics

(Interim report for 2nd quarter of 2020)

(Prague, September 18, 2020) During the pandemic period, the Czech Trade Inspection Authority responded to some of the restrictions adopted in connection with the occurrence of the coronavirus, when the marketplaces and ordinary shops were closed for most of the second quarter of 2020. This resulted in a change of purchasing habits of Czech consumers and thus an increase in the volume of online trading. During this period, CTIA carried out 15 percent more e-commerce inspections than in the 1st quarter of 2020. In total, it carried out 193 inspections and found violations of the legislation within the scope of the surveillance authorizations of the CTIA in almost 80 percent of cases. "The results of the inspections have reaffirmed that, in the area of online sales, the applicable consumer legislation and thus consumer rights are still being violated. As a result of the occurrence of the coronavirus, CTIA saw an increase in the number of new business entities engaged in this modern form of trading," said Mojmír Bezecný, the Director of CTIA. 

The Czech Trade Inspection Authority carried out 193 inspections between 1 April and 30 June 2020, inspecting the compliance with obligations arising mainly from the Act No. 634/1992 Coll., on Consumer Protection, and other legislation. It found violations in 150 cases (77.7%). E-shop operators still neglect to inform consumers about the subject of out-of-court settlement of consumer disputes or do not provide information related to the exercise of the right to claim goods. Inspected persons also commit unfair commercial practices within the sale of products, often providing false or partially truthful information, or such information, which is important for the consumer’s purchase decision, is completely absent.



	    Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	6
	5
	83.3%

	Jihočeský and Vysočina
	13
	7
	53.9%

	Plzeňský and Karlovarský
	7
	3
	42.9%

	Ústecký and Liberecký
	28
	21
	75.0%

	Královéhradecký and Pardubický
	38
	29
	76.3%

	Jihomoravský and Zlínský
	37
	25
	67.6%

	Olomoucký and Moravskoslezský
	64
	60
	93.8%

	Total
	193
	150
	77.7%




Detected shortcomings 

Breaches of the Act on Consumer Protection and other legal regulations
Act No. 634/1992 Coll. on Consumer Protection was breached most frequently, namely in the following 323 cases:

· in 79 cases, the seller did not inform the consumer about the scope, conditions and method of exercising the right of defective performance (complaint), together with information on where the claim can be made (§ 13);
· in 75 cases, the seller did not inform the consumer in any way about the entity of out-of-court settlement of consumer disputes – ADR (§ 14);
· in 63 cases, the seller's deceptive conduct towards the consumer was found in terms of providing false information or misrepresentation of the product, service, price, repair service, seller, consumer rights, etc. (§ 4 par. 4 in the consequence of Section 5 par. 1, 2);
· in 57 cases, a misleading omission was detected because the seller or service provider omitted to provide the consumer with substantial information about the product or service or withheld the information or provided it in an unclear, ambiguous or incomprehensible manner (§ 4 par. 4 in the consequence of Section 5a par. 1, 2);
· in 18 cases, vendors didn’t follow the required procedure for making and settling claims, in particular the seller did not comply with the obligation to accept the complaint and to issue a written confirmation thereof, and the obligation to decide on the claim and settle it within the set period (§ 19 par. 1, 3)

In 11 cases, breaches were found of the Regulation of the European Parliament and of the Council (EU) No 1007/2011, on textile fibre names and related labelling and marking of the fibre composition of textile products. In a other 22 cases, it was proven that other generally binding legislations within the surveillance scope of the Czech Trade Inspection Authority were breached.

Imposed measures 
During this period, the Czech Trade Inspection Authority lawfully imposed 128 fines amounting to the total of CZK 1,125,800. The number of fines and their amount also included fines for other infringements of generally binding legislation found within the inspections.

The highest fine, amounting to CZK 200,000, was imposed by the CTIA on the company Deal Extreme Czech s.r.o., which committed, among other things, unfair commercial practices on its website www.ttop.cz. It provided the substantial information about the right of withdrawal in an unclear and ambiguous manner. The company also did not ensure that the product purchased through the www.ttop.cz website contained information about the use, maintenance and risks in the Czech language in the instructions for use, although this was necessary for a particular product. Furthermore, it did not properly inform the consumer of the conditions and method of exercising the rights of defective performance, i.e. the 'claim' of the goods, and did not issue any proof of purchase based on consumer's request. 

The second highest fine, amounting to CZK 80,000, was lawfully imposed by the CTIA on the company LUKO, s.r.o., which operates the online store www.luko.cz. The company provided false information on its website about the material composition of the products offered, e.g. short-sleeved men's shirts. There were also other findings concerning the material composition of the women's blouse, which did not correspond to the declaration displayed on the product.[image: image2.png]
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