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	PRESS RELEASE


Buying toys online? Make sure they bring only fun!

(Prague, November 20, 2020) On the Child Rights Day, here are some essential tips for safe online shopping of toys. In view of the current anti-epidemic measures, toys will be purchased in e-shops much more often this year than in previous years.  

Do you buy toys online? 

Before buying: 

· Find out if the toy has been withdrawn from circulation, e.g. here: https://www.coi.cz/pro-spotrebitele/rizikove-vyrobky/. 

· Read all product information and safety warnings. 

· Make sure you contact the seller for any questions. 

· Shop on websites you trust: https://www.coi.cz/pri-nakupech-na-internetu-zustante-obezretni/
After purchase: 

· Depending on your child's age, take a good look at the toy first and make sure it has: 

· No small parts that can be easily separated from the toy (especially in children under 3 years of age) 

· No sharp edges or spikes 


· No long strings that could get tangled around the baby's neck 

· No loose, broken or easy-to-open battery compartments 

· If possible, register the toy via the manufacturer's website so that you can receive a safety warning if necessary. 

· Subscribe to information on the recall of dangerous products: https://ec.europa.eu/consumers/consumers_safety/safety_products/rapex/alerts/?event=newsletter.subscribe&lng=en  

Do you sell toys online? 

· Make sure there are no small parts in toys for children under three years of age. 

· Identify possible risks and hazards that the product may pose when used (including foreseeable misuse). 

· Have the toys tested as necessary based on relevant regulations, standards as well as other hazards identified in tests by certified and approved laboratories. 

· Ensure that online information can be displayed on all devices used to purchase the toy. 

· Provide consumers with your contact information.

· Provide consumers with clear and easily accessible information before the transaction and before the payment confirmation:

· on the CE marking on the product (photo) 

· about the main characteristics of the product 

· o age category or age limit 

· on installation instructions and safe use 

· warning labels 

· pictures and videos about the toy 

· additional information available in your ordinary store or on the toy packaging. 

· Consider compliance with national (optional) and global trustmark systems and standards.
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