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	PRESS RELEASE


Energy auction intermediaries further mislead consumers

(Interim report for third quarter, 2020)

(Prague, 11 December 2020) In the third quarter of this year, the Czech Trade Inspection Authority continued to inspect the offer and provision of services related to the conclusion of energy supply contracts. It carried out a total of 14 inspections. Six inspections were completed and in 3 cases the intermediaries of these services committed deceptive conduct. 

From 1 July to 30 October 2020, the Czech Trade Inspection Authority carried out an inspection action aimed at offering and providing services related to the conclusion of energy supply contracts. It carried out a total of 14 inspections. It completed 6 inspections and in 3 cases it found a breach of the provisions of § 4 par. 4 following the provisions of § 5 par. 1, that is to say, a misleading act where a commercial practice is considered to be misleading if it contains factually incorrect information and is therefore false, which leads or may lead the consumer to making a purchase decision which they would not have taken otherwise.

Imposed measures
During this period, the Czech Trade Inspection Authority lawfully imposed 8 fines totalling CZK 1,445,000. The highest lawful fine in this quarter was imposed on Czech Auctions s.r.o. company, among other things, committing unfair commercial practices because it used contracts containing an illegal article, which, under the contractual penalty, prevented clients from withdrawing from the contract within legal time limits.
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