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	PRESS RELASE


Trader suspected of discrimination against consumers 

(Interim report for Quarter 3, 2020)

(Prague, 28 December 2020) In the third quarter of 2020, the Czech Trade Inspection Authority continued in inspections aimed at discrimination against consumers. In total, it carried out 248 inspections and identified suspicions of this undesirable social phenomenon in 3 cases.

The Czech Trade Inspection Authority carried out a total of 248 inspections between 1 July and 30 September 2020. In particular, it focused on breaches of Section 6 of Act No. 634/1992 Coll., on Consumer Protection, which prohibits sellers from discriminating consumers when selling products or providing services. Suspected forms of consumer discrimination were spotted by inspectors in 3 cases, particularly in the following cases:

· Once, Russian-speaking customers were offered a meals menu and a drinks menu, but the meals menu with a daily lunch menu was not offered to them, although Czech-speaking customers were offered this menu with a daily lunch menu;
· once the consumer was prohibited from entering the premises with children under 15 years of age;
· once a product was purchased in English within an inspection purchase and it was charged CZK 69 instead of the correct amount of CZK 49. This resulted in a total financial difference of CZK 40, because 2 pieces of the product were purchased, i.e. twice CZK 69. An inspection purchase made in Czech was charged correctly, i.e. twice 49 CZK;
The inspection action also included the verification of the fulfilment of other legal obligations by traders. Non-compliance was detected in 102 cases.
Most often, traders breached the provisions of Act No. 634/1992 Coll., on Consumer Protection. In 32 cases, a breach of § 12 was qualified, since the sellers did not inform the consumer of the prices of the products or services offered in accordance with the pricing regulations. In 26 cases, there were shortcomings regarding the compliance with the principles of fairness of sale within the meaning of § 3. In 19 cases, there were breaches of the provisions of § 16, when no proof of purchase of the products was issued, although the consumer requested it or the document was issued without the necessary formalities. 

Violations of certain provisions of the Act on Consumer Protection, including other laws, were found to a lesser extent.
	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	Total
	§ 6
	Total
	§ 6

	Středočeský and Prague
	9
	7
	2
	77.8%
	22.2%

	Jihočeský and Vysočina
	15
	2
	0
	13.3%
	0.00

	Plzeňský and Karlovarský
	18
	6
	0
	33.3%
	0.00

	Ústecký and Liberecký
	2
	0
	0
	0,0%
	0.00

	Královéhradecký and Pardubický
	21
	4
	0
	19.1%
	0.00

	Jihomoravský and Zlínský
	16
	6
	1
	37.6%
	6.25

	Olomoucký and Moravskoslezský
	167
	77
	0
	46.1%
	0.00

	Total
	248
	102
	3
	41.1%
	1.2%


Imposed measures
In the third quarter of 2020, two fines totalling CZK 40,000 were imposed in connection with proven discriminatory conduct (these are aggregate fines, i.e. they also relate to other violations of the provisions of Act No. 634/1992 Coll., on Consumer Protection). Both final fines relate to inspections carried out in 2019. A total fine of CZK 20,000 was imposed on MANES GROUP a.s. trading company operating the restaurant "Art Restaurace Mánes". German-speaking consumers were not offered meals from the "lunch menu", although Czech-speaking consumers were offered food from the "lunch menu". 

Another fine, also in the amount of CZK 20,000, was imposed on FlixBus CZ s.r.o. for discriminating a ticket buyer when boarding a bus. The company provided some persons buying the ticket within boarding lower prices than to other persons, without reasonably justifying the higher price. In the specific case, the fare price was CZK 60, while a different consumer on the same route of the same bus was charged a price of CZK 69, i.e. CZK 9 higher.      

Other sanctions consisting of sales bans were imposed on 438 items of products with a total value of CZK 34,811.80. In addition, a ban was imposed on the use of 8 items of uncertified scales that did not comply with the legislation, technical standards, other technical regulations or, where appropriate, the approved type.

Based on the other infringements found, a total of 74 fines totalling CZK 205,000 were finally imposed within the inspection action in this period. 
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