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	PRESS RELEASE


CTIA inspected funeral services in 2020

(Final report in 2020)
(Prague, 29 January, 2021) Funeral services are a specific area of services that the Czech Trade Inspection Authority thoroughly inspects, as it is used by consumers at a time when they cope with the loss of their beloved ones. During the inspection, the CTIA carried out a total of 77 inspections and detected breaches of the Consumer Protection Act in more than 30% of cases. "Because we carry out this type of inspections, the level of funeral services provided has improved. When compared to a similar action carried out in 2017, the number of findings was reduced by 15.8 percent," says Mojmír Bezecný, Director of the CTIA.
Between 15 July and 13 November 2020, the Czech Trade Inspection Authority carried out an inspection action aimed at the compliance with the legal obligations laid down by law on the provision of funeral services. These are mainly the Act No. 634/1992 Coll., on Consumer Protection. In total, CTIA carried out 77 inspections and detected infringements in 24 cases, which represented 31.2% of all inspections. 

Compared to other years, the onset of the second wave of the pandemic affected the number of inspections. Nevertheless, the results of the inspections – 31.2 % of the deficiencies identified – have confirmed the validity of the implementation of this inspection action.

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	21
	6
	28.6%

	Jihočeský and Vysočina
	13
	7
	53.9%

	Plzeňský and Karlovarský
	2
	0
	0.0%

	Ústecký and Liberecký
	1
	0
	0.0%

	Královéhradecký and Pardubický
	8
	1
	12.5%

	Jihomoravský and Zlínský
	11
	0
	0.0%

	Olomoucký and Moravskoslezský
	21
	10
	47.6%

	Total
	77
	24
	31.2%


Detected flaws
In 28 cases, traders breached certain provisions of Act No. 634/1992 Coll., on Consumer Protection. These cases were:

- in 15 cases, the seller did not inform consumers about out-of-court settlement of consumer disputes (Section 14 par. 1);

- in 4 cases, sellers did not inform consumers about the price of the products or services sold in accordance with price regulations (§ 12).

Violations of other provisions of the Consumer Protection Act were found in smaller numbers. In some cases, breaches of several legal regulations or individual provisions were also detected at the same time.

Imposed measures
In the monitored period, the Czech Trade Inspection Authority lawfully imposed 20 fines amounting to CZK 32,500. 

The above mentioned fines and their amounts relate also to other infringements of legal regulations detected within the inspections, so they can be reflected also in the results of other inspection actions.
Advice for consumers: 

· Do not have the funeral services of a particular commercial entity forced upon you immediately after the death of a beloved one!

· Choose a funeral service provider that will take care of a dignified farewell to the deceased only after consultation with your closest ones or based on a recommendation of a trusted person!

· Write down all the requirements you have for the final farewell before the funeral service meeting! 

· Before placing an order, ask for the price of each item!

· You have the right to order a service in writing, including the calculation of all costs of ordered funeral services!

· It is worth ask one of the relatives to check that the ordered services were fully provided!

· In the bill of purchase (invoice), you shall request a list of all items that have actually been provided as part of the ordered service!

· Resolve any inconsistencies by writing a complaint right on the spot immediately!   
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