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	PRESS RELEASE


CTIA inspected household internet devices
(Final Report 2020)

(Prague, 13 May 2021) Internet-controlled home appliances are increasingly popular and used. Last year, the Czech Trade Inspection Authority focused on inspecting "IoT (Internet of Things) devices" that are installed in these household appliances. The CTIA inspected 22 products from 21 operators in their capacity as distributors and found deficiencies in 2 products.

Between 1 September and 30 November 2020, the Czech Trade Inspection Authority (CTI) inspected 22 products - "IoT (Internet of Things) devices" - that are installed in household appliances such as washing machines, dryers, refrigerators, microwave ovens, vacuum cleaners, coffee machines or air conditioners. The devices are connected to the Internet (Wifi, Bluetooth standard 4.1 and above, Z-Wave, RFDI/NFC systems, etc.) and the appliances can be controlled via these devices using a smartphone, tablet or PC.

The aim of the inspection was to verify whether the equipment supplied to the domestic market complies with the technical requirements laid down in the applicable legislation. The CTIA inspected the marking and labelling, the accompanying documentation (EU declaration of conformity, safety instructions, instructions for use) and the CE marking of the products. The CTIA also inspected the supporting documents to verify the conformity and, where appropriate, the technical documentation. 

The CTIA found infringements of the legislation in cases of 2 products where deficiencies in marking were detected. Two of the inspected appliances (washing machines) had the Czech CCZ conformity marking attached to the CE marking, which is a violation of the requirements of the Act No. 22/1997 Coll., on technical requirements for products.  
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