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	PRESS RELEASE


CTIA significantly increased the number of inspections of online retailers during the pandemic
(Report for first quarter of 2021)

(Prague, 21 June 2021) In the first quarter of this year, the Czech Trade Inspection Authority inspected the compliance with legal regulations in the area of internet sales. "The volume of internet trading has increased during the pandemic period, which corresponds with the number of inspections carried out, which was six times higher than in the same period of the previous year. The results of the inspections in Q1 2021 confirmed that internet sales continue to show increasingly more breaches of consumer legislation. E-shops often neglect to inform consumers about the out-of-court consumer dispute resolution body, or do not provide information at all about consumers' rights regarding complaints. They also commit unfair commercial practices and often provide false or incomplete information about the product's characteristics. The CTIA will continue its intensive inspections of online retailers, as the trend of commercial transactions in this segment of sales indicates a further intensive increase in the volume of transactions," says Mojmír Bezecný, Director of the CTIA, commenting on the results of the inspections.

The Czech Trade Inspection Authority carried out 890 inspections between 2 January and 31 March 2021, focusing on compliance with the obligations arising from Act No. 634/1992 Coll., on Consumer Protection, and other legislation in the area of online trading. It found breaches of the legislation in 464 cases (52.1%).
	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	19
	17
	89.5%

	Jihočeský and Vysočina
	14
	10
	71.4%

	Plzeňský and Karlovarský
	77
	29
	37.7%

	Ústecký and Liberecký
	34
	24
	70.6%

	Královéhradecký and Pardubický
	203
	15
	7.4%

	Jihomoravský and Zlínský
	424
	255
	60.1%

	Olomoucký and Moravskoslezský
	119
	114
	95.8%

	Total
	890
	464
	52.1%


Identified deficiencies

A total of 1,108 breaches of legal regulations were detected in the period under review. 

Act No. 634/1992 Coll., on Consumer Protection, was breached most frequently in 919 cases. Specifically, the following provisions were breached:

· 291 times, the seller failed to inform the consumer about the scope, conditions and method of exercising the right of defective performance (complaint), together with information on where the complaint can be exercised (§ 13);

· 231 times, the seller did not inform the consumer in any way about the out-of-court consumer dispute resolution body - ADR (§ 14);

· 210 x the seller was found to have acted deceptively towards the consumer in the sense of providing false or misleading information about the product, service, price, service, seller, consumer rights, etc. (§ 4 par. 4 in conjunction with § 5 par. 1, 2);

· 122 times, a misleading omission has been found, as the seller or service provider has omitted to provide the consumer with essential information about the product or service, or has concealed the information or provided it in an unclear, ambiguous or incomprehensible manner (§ 4 par. 4 in conjunction with § 5a par. 1, 2);

· 26 times, the seller has failed to comply with the procedure for the application and settlement of complaints, this provision imposes on the seller in particular the obligation to accept the complaint and issue a written confirmation thereof, and the obligation to decide on the complaint and settle it within a specified period (§ 19 par. 1, 3).

Other breaches of Act No. 634/1992 Coll., on Consumer Protection, were found to a lesser extent. 

In 189 cases, infringements of other legal provisions subject to the surveillance of the Czech Trade Inspection Authority were proven. For example, the following laws and regulations were breached:

· 121 times, Regulation (EU) 2016/425 of the European Parliament and of the Council on personal protective equipment was breached. 

· 29 times, violations of Regulation (EU) No 1007/2011 of the European Parliament and of the Council on textile fibre names and related labelling of the fibre composition of textile products

Other infringements were qualified to a lesser extent. 

Measures imposed 

In Q1 2021, the Czech Trade Inspection Authority lawfully imposed 268 fines totalling CZK 1,486,300. The highest penalties that became legally binding in this period were worth CZK 50,000 in 4 cases. These were mostly unfair commercial practices, i.e., for example, a discount (81%) on the "original price" which was not real, in fact the seller never actually sold the product at the "original price". Another seller, for example, did not comply with the law by offering respirators labelled as FFP2 which were not properly marketed - they did not bear the CE Marking Conformity, there was no information about the manufacturer, etc.
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