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	PRESS RELEASE


Beware of intermediaries taking advantage of energy supplier closures

(Prague, 22 October 2021) The closure of some energy suppliers and the associated consumer uncertainty have opened up space for the activities of energy supply contract intermediaries. These are not energy suppliers, but only intermediaries who can contact households by phone or in person, claiming that due to the collapse of suppliers or the increase of energy prices, they will help consumers find a new supplier or switch to another supplier of their choice. Be careful when switching energy suppliers. Always pay attention to who you are about to enter into a contractual relationship with and whether you are sure they are a trustworthy partner. Distinguish between the energy supplier and the energy contract intermediary (broker).

People who have an electricity or gas contract with a supplier who has gone out of business now have six months to find a new supplier. Their electricity and gas will now be provided for six months by a so-called supplier of last resort. 

The activities of the intermediaries will be targeted specifically at the group of consumers who are affected by the closure of the original energy suppliers and therefore feel at risk at this time. On the basis of previous experience, it can be assumed that consumers will be approached by intermediaries both in door-step-selling sales, where the consumer is directly confronted with the intermediary and its persuasive methods, and remotely (by telephone, e-mail, etc.) and may be exposed to persuasive techniques, for example by asking and answering questions. In most cases, these are pre-rehearsed marketing strategies and methods, tailored to a specific group of consumers, aimed at getting the consumer to sign the contract immediately and which are on the edge of the law. 

How to act?

· First of all, if you are not considering using the services of an intermediary, clearly reject any offer and end the communication (do not get drawn into a round of questions and answers, invoices, bills, etc.);

· If you are considering using the services of an intermediary, consider what you require and expect from the intermediary and whether they can meet your expectations; check their credibility and references about their activities; study the draft contract (look out for the supplier's authorisation to act for you, the obligation to accept the chosen energy supplier, contractual penalties, etc.) and only then decide whether to enter into such a contract;

· If you are subjected to any of the persuasion techniques by the intermediary and you feel caught off guard, pressed for time or in any way uncomfortable, give yourself time to make a decision, preferably within a few days, and ask for the contract to be reviewed or terminate the negotiations;

· If you are protected by a supplier of last resort, do not be manipulated into the position of someone who is under imminent threat of having their energy supply cut off;

· do not feel obliged if the intermediary has to "go the extra mile" (e.g. come back to negotiate, sign the contract, etc.), remember, this is a business

· warn your loved ones
Have you decided to choose the energy supplier yourself?
( We recommend using the official calculator on the website of the Energy Regulatory Office (kalkulator.eru.cz) and then approaching the energy supplier yourself (without an intermediary).
The difference between an energy supplier and an energy supply contract broker
Supplier:

· is licensed by the Energy Regulatory Authority, see: https://www.eru.cz/cs/vyhledavac-licenci;   

· is directly responsible for energy supply; 

· the surveillance authority is the Energy Regulatory Authority;

· in case of a dispute, use the Energy Regulatory Office's out-of-court dispute resolution, more here: https://www.eru.cz/-/mimosoudni-reseni-sporu.

Intermediary (broker):
· they do not supply energy by themselves, but only offer the service of "brokering the conclusion of an energy supply contract";

· the surveillance authority is the Czech Trade Inspection Authority (valid until the end of 2021, then it will be the Energy Regulatory Office);

· find the results of inspections of resellers here: 

· 2020:https://www.coi.cz/vysledky-kontrol-zprostredkovatelu-energii-opet-prokazaly-nekale-obchodni-praktiky/  

· 2019: https://www.coi.cz/aukce-energii-jsou-stale-problematicke-2/  

· in case of a dispute, use the Czech Trade Inspectorate's out-of-court dispute resolution scheme, see: https://www.coi.cz/spor.

Further information are here: https://www.coi.cz/pro-spotrebitele/aukce-energii/  
Information for customers of energy suppliers who have ceased/are ceasing operations can be found in the joint statement of the Ministry of Industry and Trade and the Energy Regulatory Authority here: 

https://www.mpo.cz/cz/rozcestnik/pro-media/tiskove-zpravy/informace-pro-zakazniky-dodavatelu-energii--kteri-ukoncili-ukoncuji-cinnost--263945/ [image: image2.png]
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