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	PRESS RELEASE


Some Czech e-shops continue to mislead consumers

(Interim Report Q3 2021)

(Prague, 11 November 2021) In third quarter 2021, the Czech Trade Inspection Authority (CTIA) carried out inspections focused on compliance with legal regulations in e-commerce. It carried out 183 inspections and found that more than 80 percent of vendors operating domestic e-shops did not comply with law. Most often, they do not inform consumers about the conditions and method of exercising the right to claim defects of the purchased goods, about the possibility of out-of-court dispute resolution (ADR) and very often provide false information or information that misleads consumers about the product, service, price, repair, etc.

The Czech Trade Inspection Authority carried out an inspection action between 1 July and 30 September 2021 focusing on internet trading. It carried out a total of 183 inspections and found infringements of legal provisions in 152 cases (83.1%). The final figure does not include pending inspections.

	Inspectorate
	Number of inspections
	Inspections with findings
	Inspections in %

	
	
	
	

	Středočeský and Prague
	14
	12
	85.7%

	Jihočeský and Vysočina
	9
	9
	100.0%

	Plzeňský and Karlovarský
	27
	19
	70.4%

	Ústecký and Liberecký
	18
	12
	66.7%

	Královéhradecký and Pardubický
	30
	26
	86.7%

	Jihomoravský and Zlínský
	23
	17
	73.9%

	Olomoucký and Moravskoslezský
	62
	57
	91.9%

	Total
	183
	152
	83.1%


Identified deficiencies

The Czech Trade Inspection Authority found a total of 343 cases of violations of Act No. 634/1992 Coll., on Consumer Protection. The most frequent cases were:

· in 78 cases the seller did not inform the consumer about the scope, conditions and method of the making a claim, together with information on where the complaint could be made (§ 13);

· in 77 cases the seller did not inform the consumer in any way about the out-of-court consumer dispute resolution body - ADR (§ 14);

· in 71 cases, the seller was found to have acted deceptively towards the consumer by providing false or misleading information about the product, service, price, repair, seller, consumer rights, etc. (§ 4(4) in relation to § 5(1), (2), (3));

· in 59 cases, misleading omissions were found, as the seller or service provider failed to provide the consumer with essential information about the product or service, or withheld the information or provided it in an unclear, ambiguous or incomprehensible manner (§ 4(4) in conjunction with § 5a(1), (2));

· in 24 cases, the seller failed to comply with the obligation to accept the complaint and to issue a written confirmation to that effect, and the obligation to decide on the complaint and to settle it within the required period (§ 19(1), (3)).

Less frequent violations of other provisions of Act No. 634/1992 Coll. were found in 34 cases.

In 57 cases, traders breached other legal regulations, such as Regulation (EU) No 2016/425 of the European Parliament and of the Council on personal protective equipment, and Regulation (EU) No 2018/302 of the European Parliament and of the Council addressing unjustified geo-blocking and other forms of discrimination . In addition, Act No. 90/2016 Coll. on the assessment of conformity of specified products when they are supplied to the market and Act No. 22/1997 Coll. on Technical Requirements for Products were violated.

Measures imposed 

In the 3rd quarter of 2021, the Czech Trade Inspection Authority lawfully imposed 304 fines totalling CZK 4,126,500. 

The highest sanction, amounting to CZK 1,150,000, was finally imposed by the CTIA on ELI ATD s.r.o. The company offered in a leaflet, among other things, a "frequency chip" with alleged protection against the COVID-19 virus for sale with the possibility of ordering it by phone, text message or e-mail, and provided false information about its characteristics via its website. It also offered this chip on the websites www.bioresonance-litomerice and www.bicomltm.cz with the same ordering option. (The flyer is included in this report below.)

The audit results, despite the percentage of legal violations found (83.1%), cannot be considered a true reflection of the state of e-commerce in the Czech Republic. Sellers with a potentially problematic range of products (e.g. sale of toys, sale of products suspected of infringing certain intellectual property rights) are also selected for inspection. The inspection also targets online shops which, based on the results of previous inspections, repeatedly violate the legislation under surveillance or are brought to the attention of the Authority by a suggestion from the consumer public.

Given the persistent shortcomings in this area, the Czech Trade Inspection Authority will continue these inspections in the coming period.
[image: image2.png]e - :
FREKVENCNI CIP

OCHRANA IMUNITY AZ NA 30 DNI

Posileni imunitntho systému.
Harmonizace psychiky.

Ochrana pted virem COVID-19.
Uspésnost vice nez 80%

Specidlni cena 500 K&/Eip
(standardné 1000 K&/¢ip)

Vice informacich naleznete na
www.bicomltm.cz tel.

Cip se lepi za krk (6. kréni obratel), do oblash jater

(pravy Zeberni oblouk), nebo do bederni-oblasti

Cip I;ﬂ piipadé odlepent ptilepit jinou néplasti
U

ey g

2



[image: image3.png]



Contact:       Spokesperson of the CTIA
                                                            Phone:
+420 296 366 233  
                       Mgr. Jiří Fröhlich
                                                            Mobile: 
+420 602 105 376

                                                            E-mail:
mluvci@coi.cz

