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	PRESS RELEASE


Discrimination still occurs on the Czech market

(Final Report 2021)

(Prague, 14 April 2022) The Czech Trade Inspection Authority regularly inspects whether traders discriminate against consumers. Last year it carried out a total of 861 inspections and found suspicion of some form of discrimination in 6 cases. In 2021, in connection with proven discriminatory behaviour, the CTIA imposed 8 fines of CZK 318,000. 

The Czech Trade Inspection Authority monitors the conduct of domestic traders to determine whether they breach the provisions of Section 6 of Act No. 634/1992 Coll., on Consumer Protection, prohibiting a seller from discriminating against consumers within the sale of products as well as the provision of services, and in particular prohibits treating people differently in comparable situations due to their different race, ethnic origin, nationality, gender, sexual orientation, age, disability, faith, religion and worldview.   

It carried out a total of 861 inspections between 4 January and 31 December, 2021. In addition to inspecting whether sellers discriminate against consumers, CTIA officers also inspected other legal provisions that are within the surveillance powers of the Czech Trade Inspection Authority. 

In 2021, CTIA inspectors found suspicions of some forms of discrimination in 6 cases, representing 0.7% of the total number of inspections carried out. Compared to 2020, there was a slight improvement, with 1.5% ratio of findings in 2020. Despite the slight improvement, the CTIA will keep paying increased attention to this topic in 2022.

Breaches of legislation were detected in the total of 435 cases, i.e. 50.5% of all inspections. 

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	Total
	Section 6
	Total
	Section 6

	Středočeský and Prague
	7
	2
	2
	28.6%
	28.6%

	Jihočeský and Vysočina
	27
	4
	1
	14.8%
	3.7%

	Plzeňský and Karlovarský
	89
	23
	0
	25.8%
	0.0%

	Ústecký and Liberecký
	11
	2
	0
	18.2%
	0.0%

	Královéhradecký and Pardubický
	18
	0
	0
	0.0%
	0.0%

	Jihomoravský and Zlínský
	7
	3
	1
	42.9%
	14.3%

	Olomoucký and Moravskoslezský
	702
	401
	2
	57.1%
	0.3%

	Total
	861
	435
	6
	50,5%
	0,7 %


Deficiencies found

Suspicion of a breach of the provisions of Section 6 of No 634/1992 Coll., on Consumer Protection, which prohibits the seller from discriminating against consumers when selling products or providing services, occured in a total of 6 cases: 

- in one case, a suspected breach of the principles of equal treatment in the area of the municipality's pricing policy was found. The municipality, when providing a service, favoured a consumer who has a property and permanent residence in the municipality over consumers who have a property in the municipality but no permanent residence; 

- two cases of suspected discriminatory behaviour concerned the failure to provide a service or a restriction of access to business premises in connection with the application of epidemiological measures, while the actual epidemiological measures did not support such behaviour. One case of suspected discriminatory behaviour concerned a refusal to register a consumer in a club due to the fact that they did not belong to a defined group of persons;

- one case of suspected discrimination based on age, where the inspected person stated an age limit in the terms and conditions of a discount programme on their website;

- in one case, suspected discrimination on the grounds of disability was found, as a disabled person using an assistance dog with special training was not allowed to enter the premises;

The following breaches of other provisions of Act No. 634/1992 Coll., on Consumer Protection were found:

- in 148 cases, sellers did not inform consumers of the prices of the products or services offered in accordance with the price regulations (§ 12);

- in 133 cases, no proof of purchase of products was issued, although the consumer had requested it, nor any document was issued without the necessary requirements (§ 16);

- in 102 cases, the trader did not comply with the principles of fair selling (§ 3);

- in 49 cases, the sellers did not inform the consumer in a clear, comprehensible and easily accessible manner about the out-of-court consumer dispute resolution body (§ 14(1) of the Act);   

- in 25 cases, sellers failed to properly inform consumers about the characteristics of products sold or the nature of services provided (§ 9(1)).

Breaches of other provisions of the Consumer Protection Act were found to a lesser extent.

Infringements of other legal regulations: 

- in 62 cases, violations of Act No. 477/2001 Coll., on Packaging, were found;

- in 26 cases, CTIA officers found breaches of Act No. 65/2017 Coll., on Health Protection against the Harmful Effects of Drugs.

Violations of other legal provisions were found to a lesser extent.

In some cases, violations of several acts or provisions were found at the same time.

Sanctions imposed

The Czech Trade Inspection Authority imposed a total of 219 fines in the amount of CZK 993,500 for infringements of legal regulations, 8 fines in the total amount of CZK 318,000 were imposed in connection with proven discriminatory behaviour.

Breaches of the obligations set out in the legislature resulted in a ban on the sale of 655 units of products with the total value of CZK 77,899.16 and a ban on the use of 40 units of untested measuring instruments that did not comply with generally binding legal regulations, technical standards, other technical regulations or the approved type.[image: image2.png]
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