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	PRESS RELEASE


Almost 80% of inspected e-shops breached law also this year 

(Prague, June 3, 2022) The Czech Trade Inspection Authority continued its inspections of e-shops, as e-commerce has become the major platform for consumer shopping. In the first quarter of this year, it carried out 254 inspections and found violations of legal regulations in 196 cases, which represented 77.2% of all inspected e-shops. Most often, traders failed to inform consumers about the possibility to claim products or used misleading commercial practices against them. 

In the period from 3 January to 31 March 2022, the Czech Trade Inspection Authority carried out 254 inspections focusing on internet trading. By inspecting mainly online shops and platforms where it identified a potential risk of infringing consumer rights, it found violations of legislation in 196 cases (77.2% of all inspections carried out).

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	14
	9
	64.3%

	Jihočeský and Vysočina
	19
	17
	89.5%

	Plzeňský and Karlovarský
	43
	22
	51.2%

	Ústecký and Liberecký
	26
	17
	65.4%

	Královéhradecký and Pardubický
	24
	22
	91.7%

	Jihomoravský and Zlínský
	49
	36
	73.5%

	Olomoucký and Moravskoslezský
	79
	73
	92.4%

	Total
	254
	196
	77.2%


Detected findings
· Act No. 634/1992 Coll., on Consumer Protection, was breached in 398 cases in the period under review. Specifically, these included:

· in 105 cases, the seller did not properly inform the consumer about the scope, conditions and method of exercising the right to claim the goods, together with information on where the claim can be made (§ 13);

· in 97 cases, the seller acted deceptively towards the consumer by providing false or misleading information about the product, service, price, service, the seller, consumer rights, etc. (Article 4(4) in relation to Article 5);

· in 72 cases, misleading omissions were found, as the seller or service provider failed to provide the consumer with essential information about the product or service, or withheld the information or provided it in a vague, ambiguous or incomprehensible manner (Article 4(4) in the consequence of Article 5a);

· in 70 cases the seller did not inform the consumer in any way about the out-of-court settlement of consumer disputes - ADR (§ 14);

· in 21 cases, the seller infringed the regulation governing the procedure for the application and settlement of complaints, in particular the seller is obliged to accept the complaint and issue a written confirmation thereof, as well as the obligation to decide on the claim and to settle it within the required period (§ 19(1), (3)).

Breaches of other provisions of Act No. 634/1992 Coll. were found to a lesser extent. 

Violations of directly applicable EU legislation were found in 27 cases and other violations of legislation within the surveillance competence of the CTIA were found in 43 cases. For example, there were 20 cases of infringements of Act No. 90/2016 Coll., on conformity assessment of selected products when made available in the market, and 8 cases of infringements of 
Act No. 255/2012 Coll. on Inspection, where the inspected person did not fulfil the obligations imposed.

Measures taken
The Czech Trade Inspection Authority imposed 239 fines amounting to CZK 4,083,500 in this period. The highest fine was imposed by the Plzeňský and Karlovarský Inspectorate of the Czech Trade Inspection Authority. It was a fine of CZK 750,000 on the company LUNZO s.r.o., which committed unfair commercial practices by, among other things, providing false information on its website www.lunzo.cz about user satisfaction with the lunzo.cz online shopping gallery. Examples: The following negative review of a user was deleted: "No goods delivered, and you require my satisfaction with the product? Well sorry, all paid and the goods are nowhere!!!!!!!!! I'm really disappointed". And the user' review who awarded 1 star with the negative verbal rating "NO!!! Order paid!!! month and I have nothing!!! I don't recommend!!!" was also deleted. Furthermore, the company deleted this review of another user: "I am not satisfied at all. The goods did not arrive." And another user: "I paid for the goods by bank transfer, they didn't deliver them even within 60 days. They didn't give me my money back". These customers expressed their dissatisfaction by giving 1 star in addition to the negative verbal rating. Finally, the evaluation of the CTIA inspector (who acted in the capacity of a consumer) was also modified, when her negative evaluation consisting of awarding 1 star, accompanied by the comment "I am not satisfied, long delivery time", was finally displayed in the review with 5 stars.

The CTIA continues to expand and update the list of risky e-shops at www.rizikove.cz. 

The Czech Trade Inspection Authority's systemic inspection activities of domestic online trading fulfil the objectives set itself in the area of preventing undesirable phenomena and protecting consumer interests. The results of the inspections of e-shops in the first quarter of 2022 have again confirmed violations of consumer legislation (providing incomplete information about the products sold, unfair commercial practices, failure to inform consumers about the out-of-court settlement of consumer disputes, failure to provide information related to the exercise of product liability rights). In view of the results, 77.2% of the identified deficiencies, the inspection in this area will continue in the following period.
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