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	PRESS RELEASE


Almost 90% of inspected energy intermediaries abused consumer trust 

(Final Report 2022)

(Prague, 13 March 2023) The Czech Trade Inspection Authority (CTIA) evaluated inspections focused on energy supply contract intermediaries. It carried out 15 inspections during 2022 and found violations of the Consumer Protection Act in 13 inspections, which is almost 90% of the cases. Traders most often used deceptive practices, unfair commercial practices or failed to inform consumers about the possibility of making a complaint. As of 1 July 2022, the scope of the surveillance authorities' inspections of energy supply contract intermediaries changed. Surveillance of intermediaries listed in the Register of Intermediaries is now carried out by the Energy Regulatory Authority.

In 2022, the Czech Trade Inspection Authority carried out an inspection action focused on the offer and provision of services related to the conclusion of energy supply contracts, in particular the content of concluded energy supply mediation contracts.

It carried out a total of 15 inspections to verify the compliance with the Act on Consumer Protection and other legislation. It found deficiencies in 13 inspections, which represents 86.7 % of the total number of inspections carried out. 

The majority of the inspections were initiated by the CTIA based on consumer complaints. It was clear that providers focused their attention mainly on elderly citizens, contacting them over the phone or visiting them directly at their place of residence. They took advantage of their trust and, by means of false and incomplete information, sought to get them to sign service contracts or even powers of attorney, based on which they could subsequently take further action without their consent.

	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	8
	8
	100.0%

	Jihočeský and Vysočina
	0
	0
	0.0%

	Plzeňský and Karlovarský
	1
	0
	0.0%

	Ústecký and Liberecký
	0
	0
	0.0%

	Královéhradecký and Pardubický
	0
	0
	0.0%

	Jihomoravský and Zlínský
	4
	3
	75.0%

	Olomoucký and Moravskoslezský
	2
	2
	100.0%

	Total
	15
	13
	86.7%


Detected flaws
Within the inspection, 22 breaches of a provision of the Act No. 634/1992 Coll., on Consumer Protection were found during 13 inspections. Of this number:

- in 6 cases, traders used misleading conduct, where a commercial practice is considered misleading if it contains factually incorrect information and is therefore untrue, which leads or may lead the consumer to make a purchase decision that they would not otherwise have made (§ 4 in relation to § 5(1)); 

- in 5 cases, the use of unfair commercial practices, i.e. practices which are contrary to the requirements of professional care and which substantially impair or are likely to substantially impair the economic behaviour of the consumer to whom they are addressed (§ 4(1), (4));

- in 5 cases, the consumer was not informed about the scope, conditions and method of exercising the right of defective performance (complaint), together with information on where to make a complaint (§ 13);

- in 3 cases, traders used a misleading omission - where the seller conceals the essential information referred to in paragraph 1 or provides it in an unclear, incomprehensible or ambiguous manner or at an inappropriate time in relation to the circumstances described in paragraph 1, or fails to state the commercial intention of the commercial practice if it is not apparent from the context, and where, in both cases, this leads or is likely to lead the consumer to make a purchase decision which they would not otherwise have made (§ 4 in relation to § 5a(2));

- in 2 cases, sellers breached the obligation to inform the consumer about the consumer dispute resolution body, including on the website if they operate one (§ 14(1));

- in 1 case, the seller failed to provide essential information before making a purchase decision (§ 4 in relation to § 5a(1)).

In some inspection cases, several provisions were infringed at the same time. 

Imposed measures
In this period, the Czech Trade Inspection Authority imposed a total of 24 fines amounting to CZK 8,838,000. 

As of 1 July 2022, the scope of the surveillance authorities' inspections of energy supply contract intermediaries changed. Surveillance of intermediaries listed in the register of intermediaries (see - here) is carried out by the Energy Regulatory Office. Intermediaries who have been carrying out this activity based on an authorisation pursuant to a special law and have submitted an application for an authorisation to act as an intermediary to the Energy Regulatory Office by 30 September 2022 will be subject to surveillance by the Czech Trade Inspection Authority until the final decision of the Czech Trade Inspection Authority on the granting of an authorisation to act as an intermediary, but no later than 31 December 2023.
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