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	PRESS RELEASE


4 of 5 inspected online sellers breached law last year

(Final Report 2022)

(Prague, 17 March 2023) The Czech Trade Inspection Authority carried out 1,064 inspections focused on online shops last year. It found violations of law in 839 cases, which is almost 80%. This is not a picture of the market, the CTIA's inspections are mostly targeted at online retailers, to whom there are a greater number of consumer submissions, or where problems were detected in the past. Traders mostly failed to comply with the obligation to properly inform the consumer about the possibilities of making a complaint, and some provided false information about the product or themselves, which means that they used unfair commercial practices towards the consumer.

In the period from 3 January to 30 December 2022, the Czech Trade Inspection Authority carried out 1,064 inspections to verify the compliance with the obligations set out in Act No. 634/1992 Coll., on Consumer Protection, and other legislation. It found violations of the legislation in a total of 839 cases (78.9%).

	Inspectorate
	 Number of inspections
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague 
	109
	91
	83.5%

	Jihočeský and Vysočina
	66
	61
	92.4%

	Plzeňský and Karlovarský
	211
	141
	66.8%

	Ústecký and Liberecký
	124
	87
	70.2%

	Královéhradecký and Pardubický
	112
	91
	81.3%

	Jihomoravský and Zlínský
	210
	163
	77.6%

	Olomoucký and Moravskoslezský
	232
	205
	88.4%

	Total
	1,064
	839
	78.9%


Detected flaws
Act No. 634/1992 Coll., on Consumer Protection, was breached in a total of 1,815 cases in the monitored period. Specifically, these included:

· in 464 cases, the seller failed to inform the consumer about the scope, conditions and method of exercising the right of defective performance (claim), together with information on where the claim can be filed (§ 13);

· in 383 cases, the seller was found to have acted deceptively towards the consumer in the sense of providing false or misleading information about the product, service, price, servicing, seller, consumer rights (§ 4(4) in relation to § 5(1), (2), (3));

· in 309 cases, misleading omissions were found because the seller or service provider failed to provide the consumer with essential information about the product or service, or withheld information or provided it in a vague, ambiguous or incomprehensible manner (§ 4(4) in conjunction with § 5a(1), (2));

· in 300 cases the seller did not inform the consumer in any way about the out-of-court settlement of consumer disputes - ADR (§ 14);

· in 106 cases, the trader failed to comply with the procedure for claiming and settling complaints, in particular where this procedure obliges the seller to accept the complaint and issue a written confirmation thereof, and to decide on the complaint and settle it within a specified period (§ 19(1), (3)).

Infringements of other provisions of Act No 634/1992 Coll. were found to a lesser extent.

European Union law was infringed in 195 cases. These included or example:

· Regulation (EU) No 2016/425 of the European Parliament and of the Council on personal protective equipment (95 cases);
· Regulation (EU) No 1007/2011 of the European Parliament and of the Council on textile fibre names and related labelling of the fibre composition of textile products (61 cases).
In other 230 cases, breaches of other legal regulations within the surveillance scope of the CTIA were found, including:

· Act No. 90/2016 Coll., on the assessment of conformity of selected products when made available in the market (73 cases), most frequently Section 8, stipulating the obligations of the importer, and Section 9 stipulating the obligations of the distributor before delivering products to the market;
· Act No. 255/2012 Coll., on Control, specifically Section 10(2) of this Act (43 cases), where the inspected persons failed to comply with the obligations imposed.
Measures imposed 

A total of 863 fines within the inspections of internet sellers came into force in 2022 and amounted to the total of CZK 13,760,000. 

The highest final fine, amounting to CZK 750,000, was imposed on LUNZO s.r.o., which, among other things, provided false information about user satisfaction with the lunzo.cz. shopping gallery on its website www.lunzo.cz, thereby committing an unfair commercial practice.

The results of the inspections in 2022 confirmed once again that violations of consumer legislation persist within online sales. Deficiencies occur within the provision of complete and comprehensive information about the products sold. It should be added, however, that the method of searching for and inspecting such shops with signs of suspected infringements of legislation is largely applied in the surveillance of internet trading. 

In view of the results obtained and the increase in the volume of internet trading, the Czech Trade Inspection Authority will continue to carry out inspections in this area in 2023. The inspection will also target internet shops which, based on the experience of previous periods and on the knowledge provided to the Czech Trade Inspection Authority by the consumer public, repeatedly breach legal regulations.

In 2022, the CTIA expanded the list of risky websites on www.rizikove.cz by 365 new risky internet addresses, i.e. one newly added domain name each day, some of which have subsequently disappeared or been closed down.

A phenomenon of recent months is the emergence of "shopping galleries" where payment is required only in advance, goods are usually shipped from "third countries" and the actual seller is unknown. The CTIA registers complaints about the delivery of goods with a long time delay or non-delivery. If the availability is indicated, for example, by the phrase "in stock for immediate dispatch", this may in practice mean that the goods are located in China and will not be delivered earlier than in several weeks or even months. Dealing with complaints and/or returns can be difficult for consumers. The Czech Trade Inspection Authority warns against buying from such shopping malls.

We are aware of these 'shopping galleries' about which consumers complain: 

https://www.coi.cz/pro-spotrebitele/rizikove-e-shopy/?search=galeri 
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